WHAT HAPPENS
AT THE END OF

MY LEASE?

You’ve leased your car, accepted delivery and
have thoroughly enjoyed driving it around for a
few hassle free years. But what happens now?
When does your contract end? How does the
process of handing back your vehicle work?
Will you owe thousands of pounds for a tiny
scratch on the wheel arch?
Read on for the answers...
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Weigh up the options
If you currently lease your vehicle with Rivervale, we’ll
automatically send you email alerts six, three and one month
before the contact expiry date.
Feel free to call us when you receive these emails and you can
talk to your Account Manager to discuss your options. You may
already have your next car in mind, in which case we can start
reviewing the best deals available and make recommendations
based on budget, size or manufacturer.
For business leasing customer, you may have the option to
extend your current leasing contract. You can discuss this and
any other options available to you.
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Fair Wear and tear

As part of your contract agreement, your car must be returned in a fair
condition or you may be charged. Your Account Manager will advise
you to compare the condition of your vehicle against the BVRLA fair
wear and tear guidelines. The BVRLA is the trade body for the vehicle
rental and leasing sector and guidelines provide the standard that our
finance companies adhere to.
In the event that there is any damage to your car that falls outside of
the fair wear and tear guidelines, your Account Manager will generally
advise you to repair the damage before your vehicle is returned. This
allows you more control over the cost of repair, as you can choose
where the work is done rather than the finance company.
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Mileage check
Your Account Manager will request that you check your mileage
against the mileage allowance set at the start of the car leasing
contract. If you have exceeded the agreed limit you will be
charged for the extra miles. The price of this charge ranges
between vehicles but the cost will have been outlined in your
contract and your Account Manager will be able to check the
amount should you need to.
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Collect Inspect
Your Account Manager will then arrange collection at a time and
location most convenient to you (including at work). To help them
do this let them know your preferred date as soon as possible.

5

Inspection
The driver assigned by the finance company will perform a
thorough vehicle check on collection (in accordance with the BVRLA
fair wear and tear guidelines). It is always advisable that you clean
your car both inside and out prior to collection. You will be present
for this initial inspection and will be given the chance to read
through the report before you sign and agree to it.
In the very rare event that you feel the initial report is unfair or
inaccurate, it would be wise to take photos of any areas of concern
and let your Account Manager know. Your Account Manager can
request photographic evidence from the finance company and will
help resolve any disputes.
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Inspection continued...

Your vehicle will then be taken to a second inspection where the
cost of any required repairs will be calculated. In the event that
there is any damage that falls outside of the fair wear and tear
guidelines, you will be sent an invoice for the repair costs.

With your car leasing contract
complete you can look forward
to getting behind the wheel of
your next shiny new car!

CONTACT US
Rivervale Contract Hire and Leasing
Address: Unit 8, Victoria Road Ind Estate, Portslade,
Brighton, BN41 1XQ, UK
Email: info@rivervaleleasing.co.uk
Telephone: 01273 433 480

