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Fleet
Management
Improving efficiency

Do it the right way.
Do it the Rivervale way.

Established in 2001, we are the UK’s
leading vehicle leasing company. We
are not tied to any manufacturer, so we
are able to offer our clients the choice
to lease ANY make and ANY model of
vehicle. We work closely with vehicle
manufacturers, large motor dealer
groups and major leasing funders to
secure the best possible lease prices.
When it comes to fleet, we understand the needs
of the larger more complex fleets providing you
with expert advice, management and experienced
fleet managers to assist you with the day to day
running of your fleet, allowing you the time to
concentrate on your core business whilst improving
efficiency and achieving significant cost savings in
the process. We pride ourselves on providing an
efficient, knowledgeable, reliable and transparent
solution which has been tailored to suit your specific
business needs. In an ever-changing environment,
our experienced team are on hand to continuously
work with you to help identify and improve on
your current policies to drive down costs, improve
efficiencies and reduce your carbon footprint; along
with assisting you with your duty of care obligations.
We are extremely proud to be a 5* rated vehicle
leasing company on the UK’s largest independent
review website. We have over 2000 customer reviews
which are all verified and 100% genuine. We believe
in treating customers as we would want to be
treated, helping them to find the most suitable and
appropriate options for all of their vehicle needs.
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Driver Care
Online and app based tool designed to manage the day
to day running of a vehicle fleet, providing access to;
• Duty of care solutions - vehicle inspections, fit to drive
• Grey fleet management
• Proactive service, tyre reminders & bookings
• Data management tool for;
• Accidents
• Fines
• Contract data
• Mileage capturing
• 24/7 Driverline helpline
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Compliance
Manage duty of care obligations
under H&S act 1974
• Fit 2 drive declarations
• Vehicle inspections
• DVLA real time licence checking

Reduce liability & risk
Prioritise employee welfare
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Fleet
Administration
Bespoke reporting
Mileage capture and management
Document storage
P11d management
Contract management
Cost control
Downtime management
Vehicle storage
Competitive vehicle supply rates
Bespoke manufacturer terms
Personal Fleet Account Manager
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Maintenance Management
Fixed and pay on use maintenance facilities available
Nationwide coverage
Discount labour rates
Proactive SMR bookings
Proactive Tyres bookings
Glass
Breakdown
Travel
Manufacturer service schedule uphold warranty
IMI Level 3 EV & Hybrid technicians
Mobile services
363 days a year
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Accident & Risk Management
Managed via Driverline 24/7
Phone based accident report forms
Roadside repair and recovery
Downtime and cost management
Replacement vehicles
Nationwide network
Uninsured loss recovery management
24/7 Driverline helpline
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Rental Solutions
Nationwide coverage
Offers choice, convenience and
competitive pricing
Short term rentals available for delivery
with 2-3 hours of request
Flexirent solution for 28 day rentals
available at discounted rates
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“We asked Sharon if she could get us another fleet
vehicle asap and in less than four weeks we have
taken delivery of a beautiful little Citroen!”
“Jim at Rivervale has been excellent dealing
with all my fleet cars. His customer service is
excellent and even called me on his day off
to make sure my cars arrived on time.
couldn’t recommend him and
Rivervale enough.”
“Comms are fantastic, you always get a response
and every person I spoke to was helpful and
friendly. I have a fleet of 5 and without doubt will
be coming back.”
“Once again the team at Rivervale came up to
scratch with the requirements of choice and
budget for our small fleet.”
“Have leased our company fleet through Rivervale
for over 10 years. They offer a reliable and
unbeatable service, wouldn’t wish to go anywhere
else. Ultra friendly staff who make working with
them a pleasure.”
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“Abbie and Ellie have been very helpful in arranging
our new fleet vehicles, always quick to answer
questions and made the whole process very simple.”
“Absolutely fantastic service by Jake at Rivervale.
Found the best deals market wise, kept us in the loop
throughout the process and clarified all questions
speedily and jargon free.
Definitely referrals and repeat custom for our fleet.”
“Rivervale make Leasing a walk in the park. I
honestly couldn’t fault them. We have used them
many times and Simon aims to make the whole
experience smooth and painless as it can be. This is
most important as we have a large fleet of 50+ cars
and these have all been supplied by Rivervale.”
“I have now over the last three years procured
our entire fleet through Rob Semple at Rivervale.
I do not need to go anywhere else, the reliable
professional service, knowledge, experience and
advice is all you need to acquire the desired or
recommended vehicle at the right price.”

11

Call 01273 433480

Email fleet@rivervale.co.uk

Visit our website www.rivevaleleasing.co.uk

